S S RS e o

ﬁ".‘. ._“'.ﬁ L T -',‘ . .
We didn't have time to pick up a botsle of wine, but this
is what we would have spent.”
s
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BEFORE YOU READ

Discuss

1. How do American manners conipare to polite behavior in other countries?

2. On what occasions s it traditional to give gifts? Do '3}011 think this is the same
_everywhere? - ‘

3. Many workers who perform services for others expect to"rec’eive_ tips (extra
money). Name the types of workers that you would tip. -




 American Etiquette
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(a ticket) listing rules of acceptable behaviot. And that was the origin of todays B

How do people khow what is con51dered .good manners in a particular culture?[nu e
seventeenth-century court of King Louis XIV, it was- easy. Visitors were glven uie:etiq ‘

word etiquette; which refers to'the proper way to behave in social situations. - |
"Etiquette?” some people laugh. “With Americans, anything goes.” It's true that Amer—

icans are rather casual. Still there are many social blunders that will offend them. Most ~

American attitudes about good manners relate to showmg respect and conslderation

. for others.

Ameticans believe that all people are entltled to equal opportumty and : respect No
one is privileged, and no one is worthless. A person who acts-very humble and timid will
make his or her American friends uncomfortable: On the other hand., a dommeermg per-
son will have trouble keeping American friends. A polite but assertive manner is so-
cially acceptable. No matter what your status is in relation to another person, feel free
to look directly into his eyes and speak your true feelings. Occasionally, it is a social ne-
cessity to tell a “white lie” and compliment someone on something you don't really like.
But, most of the time, you can express your true opinions. Americans won't mind if you
disagree with them as long as you show respect for them and their ideas.

Here are sotme suggestions that may help you make friends, not enemies, in the U.S.-
* Don't be "nosy.” Americans, like people everywhere, enjoy talking about themselves.

Friendly interest is considered good manners as long as one doesn't ask for extremely

personal information such as age, weight, income, or the cost of valuable posses-

sions (home, car, jewelry, etc.). Asking these kinds of questions sounds “ nosy,” which
is an insult: It's fine to ask a person’s line of work. The question “What do you do?”
means “What's your occupation?”

« Don't smoke without permission. Nonsmokers den't want the smell or the health risks of
secondhand smoke. In the U.S., many offices, restaurants, and other public places are
smoke-free environments. If you don't see ashtrays, that's probably the case. Also,
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nonsmokers usually don't like their homes polluted with cigarette smoke. Smokers
who must have a cigarette or cigar should excuse themselves and go outside to
smoke, '

* Don't get too close. When conversing with casual acquaintances, Americans tend to
stand closer than Asians do and farther apart than pecple from the Middie East,
southern Europe, and Latin America. What difference does distance make? Standing
too close may give the impression of forced intimacy or an attempt to dominate,
Standing too far away seems formal, aloof, and cold. When in the U.S., notice the dis-
tances between people in public situations. Keep your distance from others similar
to what you observe.

* Don't touch. Except for a brief, firm handshake as part of an introduction or a farewell,
Americans don't usually touch people they don't know well, so hands offl .

* Don't make ethnic slurs. The U.S. is a multi-ethnic, multi-racial culture, and there is con-
siderable social interaction among different groups. Don't say anything negative
about any ethnic group. Your new friend’s spouse or brother-in-law may be a mem-
ber of that group.

How do American attitudes affect American manners?

'Imroe_ductinns and Titles

5

Making introductions (presenting two strangers to each ‘other) is one of the most
common social duties, There are traditional rules for doing this properly. When intro-
ducing people of different sexes, it's polite to say the woman's name first; for example,
“Mrs, Fox, this is my assistant, Mr. Wolf.” But if the man is older or tamous, then his
name or title should come first: "Mr. President, I'd like you to meet my sister, Luisa
Rivera.” When two people of the same sex are introduced, the older person is narned
first: “Grandfather, this is my friend Narish Patel. Narish, this is my grandfather, Mr, Kim.”

Appropriate responses to an introduction include “How do you do?” or “It's nice to
meet you” or simply “Hello.” When introduced to a stranger, Americans usually shake
hands (each using the right hand). Handshaking is not reserved just for men. Women
also shake hands—with men and with other women. According to tradition, the woman,
the older person, or the more important person is expected to extend a hand first. Today,
however, this formal rule of etiquette is not always followed. The custom of handshak-
ing is not limited to introductions. In business or social situations, acquaintances and
friends may also shake hands when they meet and when they conclude a conversation.

At the end of a conversation with a new acquaintance  it's polite to say, “Good-bye. It
was nice meeting you,” One might also add some appropriate remark that wishes the
person a good time or good luck, such as “Erjoy your visit to our city” or “Good luck with
your new job.” | , ‘

Proper forms of address are often a puzzle to foreigners. In the U.S., people in the
same general age group tend to get on a first-name basis quickly. Coworkers, class-
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expressions when you are trying to get out of a crowded elevator or stopping a stranger
to ask directions.

Name several occasions when it's appropriate to say “Congratulations!”

Dining Etiquette

13

14

15

16

17

When invited to an American friend's home for dinner, try to arrive on time, but not
early. It's okay to be 10 or 15 minutes late but not 45 minutes late. Dinner might be over-
cooked and ruined by then. If you are going to be late, it is a good idea to call the host
to tell him. When you go to someone’s home for a meal, it's customary to bring a small
gift, such as flowers or candy. |

What do you do if you're served food you don't like or can't eat for religious or med-
ical reasons? In situations like these, eat whatever you can and hope that no one no-
tices what is left. If questicned, admit that you don't eat meat (or whatever), but say that
you've enjoyed the other foods and have had “more than enough” to eat, _

How long should you stay? Don't leave immediately after dinner, but don't overstay
your welcome, either. When your host yawns or runs out of cenversation, that's a good
time to leave. The néxt day, phone or write to express your thanks again.

Dining out? It's a good idea to phone the restaurant and make a reservation to avoid
waiting for a table. When you invite someone out to dinner, be prepared to pay the bill
and reach for it when it arrives. However, if your companion insists on sharing the bill,
don't get into an argument about it. In most American restaurants, a tip for the server
(waiter or waitress) is not added to the bill. The word tip is an acronym for “to insure
promptness.” If the service was good, feave a tip equal to about 15% of the bill. In ex-
pensive restaurants, leave a little more. | ‘ A

American table manners are easy to learn by observation. A few characteristics to

note: The napkin should not be tucked into the collar or vest but should be placed-

across the lap; the silverware placement is quite different from the European style. In
general, Americans use the pieces of silverware farthest from the plate first and work in
toward the plate.

What are two things you should pot do when you are a dinner guest at an American

friend's home?

Manners between Men and Women

18

In the 1960s and 1970s, the U.S. went through a social revolutior'l‘co_n}mon]y referred
to as the women’s liberation movement. The movement has benefited women in many
ways, especially in terms of job opportunities and advancersient. But it has also created
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Comprehension  Name some things students can do and shouldn't do in an American classroom.

Language Etiguetie

24 Americans are usually tolerant of nonnative speakers who have trouble understand-
ing English. But they become a little annoyed when a person does something incor-
rectly because of misunderstanding what was said. No one wants soap when he asked for
soup. So if you don't understand what is said to you, politely ask the person to repeat or
explain. _ ._ ) ' '

25 . Forthe confused nonnative English speaker there are severa] ways te ask for help, for
example, “Could you please repeat that?” or “Would you please speak more slowly?” If &
definition is needed, ask “What does the word __. _ mean?” To find out how to ex-
press a particular idea in English, ask "How do You say in English?”

26 Here are a few more polite English expressions that must be patt of your English vo-
cabulary. The polite response to a compliment is “Thank you."” (A smile and a nod are
not encugh.) The response to “Thank you” is, of course, "You're welcomme.” If someone
asks “How are you?” don't start talking about your medical problems. Just say, “Fine,
thanks. How are you?” What do Americans say when someone snéezes? Believe it or not,
they say “God bless you” or simply "Bless you.” S ‘ 3 -

27 One final point: When in a group, it is quite rude to converse in a I-ahg_uage that some
of the people cannot understand. Those wheo don't speak the language will feel left out,
If it becomes necessary to switch to a language that not everyone present understands,
then it's polite to translate or summarize whatwas said. -+~ [

28 This short review of good manners in the U.S.A. will help you be polite in‘English,

And that will encourage American friends to be polite to you.” s

AFTER YOU READ
l. Getting the Message

A. Discuss or write answers to these questions on a separate pr'ece of paper. Write complete
sentences. Reread the paragraphs indicated if you need help. - ‘

1. What are three questions that a casual dequaintance S_ho_uid'nor ask an
American? (4) | _ e o

2. When should you send a sympathy card to afriend? (11) = |

3. What are two things you should not do in in American classtoom? (8, 23) -

4. What three things should you do when invited toanAmerlcan friend’s home for
dinner? (13, 15) o - LT
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B. Complete these sentences with some of the key vocabulary words on page 43.

Titles such as Mr, Dr, or Mrs. are polite forms of

When someone dies, you should express your __to the family.

I

When a couple gets engaged, it is polite to say

oW o

Americans believe people should not be afraid to ask for the things they want. In

other words, people should be

5. Four uncountahle nouns in this vocabulary list are ,

, , and

6. The opposite of polite is . The opposite of an insult is a(n)

7. Knives, forks, and spoons are pieces of

8. A classmate or neighbor that you don’t know well is a(n)

Ill. Sharpening Reading Skilis

Pronouns Pronouns generally refer to a noun that appeared earlier in the sentence
or in the preceding sentence. Remember that gerunds and infinitives are also nouns,
so pronouns can refer back to then.

Examples

This cake is delicious. I love iz (It refers to the noun &ake.)
We enjoy swimming, and we’re good at it. (It refers to the gerund swimming.)

Write the noun that each of the following pronouns refers to. it may be an infinitive or a
gerund.

1. In paragraph 3, the last sentence, what does them tefer to? _

. In paragraph 5, sentence 2, what does this refer to?

2
3. In paragraph 18, sentence 4, what does them refer to?
4

. In paragraph 19 sentence 1, what does her refer to?
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The_' preﬁx m|s means wrong(ly) or bad(ly : Wnte

meanings of these words: .

" '1_ mr,sunderstcmd

2 mzsspell
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VI. Practicing Sentence Patterns

Imperative Sentences Because this chapter gives advice to the reader, many
sentences are written in the imperative. The subject ( you} is not in the sentence; it is
understood. Here are two examples of imperative statements:

Imperative, affirmative: Arrive on time.
Imperative, negative: Don’t arrive late.

Now write imperative sentences giving advice to someone going to visit your country.

1. Affirmative;
2. Negative:

VIl. Sharing Ideas

A. Issues
Debate these issues in small groups. Then choose one and write about ft.

1. You have a new job in a nice office. However, an assistant at a nearhy desk eats a
sandwich with a lot of onion in it every day. The smell bothers you all
afternoon. What is the best thing to do about this problem? Consider these
possibilities: (a) complain to the boss and ask for a different desk; (b) ask the
assistant to stop eating at his desk; (c) tell the other workers in the office and
hope that your complaint will get back to the assistant; (d) buy an air-freshener
spray and use it every day after Tunch; (e) suffer in silence,

2. What differences have you noticed between American manners and European
or Asian manners? : : :

B. On a Personal Note
Write about one of these topics.

1. Tell about a time when you were embarrassed because you realized that you had
done something socially improper. |

2. Read a chapter in an American book on etiquette and summarize it. (Some
famous authors in this field are Emily Post, Amy Vanderbilt, and Letitia
Baldrige.) :

3. What do you like ahout American manners? What do you dislike? ",
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